JAOTI'OBOP OKAZAHUS YCJIVI Nel2

. Ypanbek «07» nexabps 2023 r.

TOO «Kommneke-H», 3aperncrpuposauiioe 1o sakononarenscrsy Pecny6nuxn Kasaxcran, no
aapecy: PK, 3KO, r.¥Ypansck mkp.Apman, yn.7B, a.l B nuue aupexropa Myranbaesoii C.X.
PecnyOGnukn Kasaxcran, gecicTsyioniero na ocnopanuu Ycraea, najnee - «[loppsapuuk» ¢ oiHoM
cropoiibl, H TOO «Eckenpp 07», 3apeructpuposannwtii no aapecy: PK, 3KO, r.Ypaisck, CO
«3avaranckuity 298/1, B nuue anpexropa basapanuesoit B.T., aelicTylomero na ocHopaimm
Ycrasa, panee - «3akazuuk», ¢ JIpyrol CTOPOHbBI, Jlafiee MO TEKCTY COBMECTHO HUMEHYCMbIC
«Ctopoubi», a no oraeabHocTH -  «Ctoponay, 3akmouwnd  nacrosumii  Jlorosop
HHXKECIEAYIOLIEM:

1. IIpeamer Jorosopa

|.1. loapaaunk npunumaer Ha cebs 0043aTENLCTBO HAa OKa3aHWE YCJIyr MO CEPBUCHOMY
00CJIY;KHBaHHIO CHCTEMbI NOXAPHON CHUITHAIM3ALMK M CHCTEM MOXAPOTYLICHHA HAa O0bEKTAX
3aka3uuka (nanee «YCJyra») B COOTBETCTBMM K HacTosuieMy J[OroBopy, COBpeMCHHBIMH
CTaHAAPTaMH Y MPAKTHKOH, CYIECTBYIOLIEH NPH OKa3aHHH NMOA0OHBIX YCIYT.

|.2. 3aka3unuk npuHuMaeT Ha ccbs 00s3aTeNLCTBA M0 MPABHILHON JKCIUTYaTalMH CHCTEMBI
noxxaprou curnanusanuu (I1C) u Bugeonabmonenus (BH) u nomken odecneunrs noapaauuky
3aMIaCHLIMH  4acTAMH U1 3aMmeHbl KoMIulekTyioumux npud noaomke (INIC w BH) ans
¢pyuxkunonnposanus (ITC u BH).

|.3. CepBuchoe obcnyxuBaHHe BKIIOYaeT B cebs cieayoune Buabl paboT B ycnyr:

o Texnuyeckoe oOcayxuBaHue (BHCIUHHH OCMOTp, mpoBepka paboOTOCNOCOBHOCTH,
Npo(hHNAKTHYECKHE PabOThl) M TCKYUMH PEMOHT (YCTpaHeHHE HEUCIIPABHOCTEH) TEXHHUCCKHX
CPCACTB MYTEM 33MEHbl WJIH BOCCTAHOBJICHHS KOMIUICKTYIOUUX M3JCIHIA H TEXHHUYECKHUX \
CPEACTB - pa3 B MECsLl.

e YcTpaneHue HeucnpaBHocTer Wi otkazos padorsl [1C n BH no 3asske 3aka3uuka.

e VYcayrd no obecrnevyeHuio 3aKa3yMKa BOCCTAHOBIEHHLIMH HJIH HOBLIMH KOMIUICKTYIOUIHMH
CPEeACTBAMH MOCJIE OIUIaThl 3aKa3uWKa TONBLKO Ui BbINOAHEHMS paboT no noiepxaHuio
CHCTEMbl B HCIIPABHOM COCTOSIHHMH (110 TEKYLUEMY PEMOHTY M YCTPAHEHHIO HEHCTIPABHOCTEN M0
OTKa3aM B paborte).

e Pexomenpauud no Bonpocam npasuibhol dkciuyataudd [1C w BH npeanoxenus no
ynyuuienuio paborsl [1C 1 BH.

1.4. B cepuchHoe oOCiy)xuBaHMe HE BXOAAT paboOTLl 110 YCTPAHCHHIO HEHCIIPABHOCTEH
CHCTEMBI, BO3HMKIUHE MO MNPHYHHE HENpaBWIbHOH JKCIUTyaTauud €¢  3aKa3uHKOM

(YMBIILZIGHHDBIE  MOJIOMKH, XHILCHHA TEXHHUCCKHUX CPEACTB CHCTCMbI) M YCIYTH.
Boimeykasanneie paGoThi M YCIYrH [POH3BOJATCA Ha OCHOBaHHH JONOJHHTELHOIO

corjaweHus K Hacroauemy Jlorosopy.
1.5. Mecto okasanus yenyr: PK, r.Ypaisck, CO «3auaranckuit» 298/1.

1.6. TMoapsagunk JOMKEH MPEJOCTaBUTL 3a CBOH COOCTBEHHBIA CHET BCIO pabouylo cHiy,
MaTepHaibl, CpeAcTBa OOCHYXMBaHHA, TPaNCMOPTHLIC CpEACTBa, 0DOpY/0BaHHE, 3anacHbIC
YACTH M ApPYrHe pecypehl, HEOOXOAUMEIE 1A HA/IEKAIIErO W CBOCBPEMEHHOIO BLINOJHEHHS,

oopmaenus U npeaocTasienus Ycnyr.

1.7. Mogpanuuk o6s3yercs HMETb M [OANEPNKHBATL BCE JIMUCH3HM H  pa3spelIcus,
HeoOXxoauMble Ans mpeAocTapieHHs Youyr 1o Hacroswemy Jlorosopy B COOTBETCTBHH C

TpeOoBaHHAMH JICHCTBYIOLIErO 3aKOHOAATENBCTBA.
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1.8. lloppsaaunk  o0s3yercs  opopmuth  cTpaxoBaHHe,  HEODXOAMMOE  COrJIacHO

3akoHoaatenseTBY PK s npefoctasnenus Yeiyr, cBs3anHbIX ¢ HACTOALHM JIOrOBOPOM.

2. Cronmocts JloroBopa n YcioBHsI IU1aTEXKA

2.1. Croumoctb Yeayr 3a pasosoe Texunueckoe oocnyxusanue [1C n BH cocrasaser 15 000
(naTHajuate Thicay) Tenre 6e3 yuera HIAC, B mecs.

2.2. 3aka3uMK NPOM3BOAMT omary okasauubix Yeayr IMoapspuuky ¢ yuerom HJIC, myrem
nepeynciaens Ha pacuerTHblii cuer [loapaaunka B TeueHHe 5 (NATH) KalEHAApHBIX JHEH C

MOMCHTa MOJYYEHHs TNpaBHILHO O(OPMIEHHOrO OpHrHHana CyeTa-GakTyphl W aKTa
BbINONHEHHbIX paboT.

[Mon npaBwibHO oOQoOpMIIEHHOH —cueT-GaKTypo nojpasymeBaeTcss —cueT-(akTypa
cojiepiKallas Bce Hapnexaiue GucKanblibic TpeDOBaHUS U KOMMCPUECKHE TPEOOBaHHSL.

2.3.B cuer-(akrype n0mKeH ObITh 4eTKo nponucad Homep Jlorosopa.

2.4.CtoumocTb Yenyr BiiodaeT B cebs BCe Haloru, cOopbl M 0D43aTeNbCTBa, NOIEKALLME
onnate [MoapsaaunkoM Kak Ha tepputopum PecryOonukn Kazaxcran.

3. eiicrBue lorosopa

3.1. Hacrosuwwmii Jlorosop BcTynaeT B CHIly € AaTbl NOANHCAHHS W ICHCTBYET JI0 MOJIHOTO H
HaJ1EKALIEro HCMOMHEHU HIMH CBOMX 00S3aTEIbLCTB.

3.2. Kaxxnas M3 CTOPOH MOXET B OJIHOCTOPOHHEM MOPAJKE pacTOpriyTh HacToswui JloroBop

B moboe BpeMs WIM 1O JIODOH MPHYMHE NyTEM MNPEJOCTABACHUA JPYFOH CTOPOHE
NUCHMEHHOTO YBEAOMJICHHS 3@ OJIHH MECsLL 10 AaTbl pactopienus Jlorosopa.

4. Ycaosus /lorosopa

4.1. Bce npunoxenus k nacrosuemy Jloroeopy, mnoANHCaHibIC —YNOJHOMOHCHHBIMH

NPECTaBUTENSIMA CTOPOH, CKPEIUICHHLIC MNEYaTAMH, ABIAIOTCS HEOTHEMJICMOH YaCTLIO
Jlorosopa.

42. Bce M3MeHEHHs M JOMOJHEHHMs K Hacroswemy JloroBopy, NpHHATLIC MPH HANHYHH

B3aumuoro corsacus CrtopoH M O(OpMJIEHHBIC B MHCLMCHHOM BHIC, OyayT CHHMTATLCA
HEOThEeMJIEMOIT 4acTbiO HacToswero Jlorosopa.

5. KonpuaeHuHaNbHOCTD

5.1. JlokyMenTbl M TeEXHH4ECKaA HH(OpMaLKA, NPEAOCTABJICHHBIC CropoHaMu Jpyr Apyry 1o
HacTtoswemy Jlorosopy, sABIAIOTCA koH(uaeHUHANLHOH HHpOpMauMed W HE OyayT
PacIpOCTPaHATLCA MMH Ul BCeoOLIero CBEICHHUs, a Taloke NepeiaBaThes TPETHHM nuuam 6e3
Npe/BapHTENLHONO MUCHMEHHOrO COTJIacHs ApyroH CTOpOHBL.

6. Ob6s3aTEABLCTBA CTOPOH
0.1. IHoapsaunx obn3yercs:

6.1.1. Okazarh ycnyru KauecTBEHHO M CBOCBPCMCIHHO, B MOJIHOM COOTBETCTBHH C
COOTBETCTRYIONMMH cTanapTamu Pecrybnukin Kasaxcrad U yChoBHAMMK Jlorosopa.
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6.1.2. Buinosumrs B nonmon 00BEME BCe CBOM 00S3aTe/ILCTBA. npeaycMoTpeHubie B Jlorosope,
W HCCTH OTBCTCTBEHHOCTD 332 MX HAJUICKALLICE UCHOMHCHME nepe;i 3aka3uHuKoM.

6.1.3. Wcenpasuts nemoctatky B DKCMEPTHLIX YCiyrax, YCTaHORBJICHHLIC 3aKa3uMKOM. B
TCYCHHE 3-X padOUMX /iHei CO s NOCTYILUIEHHUS 3asABACHHSA OT 3aKa3umKa.

0.1.4. Tlonpsinuuk HeceT OTBETCTBEHHOCTL 3a cobmofeHue nepconanom 3aoHa PK «O
'PAKIaHCKOH 3atmTe», «Tpynosoii koaeke PKy», npotieaypoi npu npou3soacTse pador.

6.1.5. Tlpenocrapnary Yenyru, npepycMOTpeHHbie HAcTOAMM JIOroBOpoOM, CBOHMH CHJIAMH

(nepconanom, odopyaosanuem U npudopamubd ¢ codmosenueM TpeGoBaHHi JCHCTBYIOUIHX
HOPM W NPABHI H TEXHHUECKUX YCIIOBMI;

6.1.6. TlpenocTaBisaTh KOMMETEHTHLIH, ONBITHBLIN W KBAIM(HIMPOBAHHLIA NEpCoOHAT JLIA
BLINOJHEHHS 0053aTENLCTB NO HacTosueMy Jlorosopy;

6.1.7. Cobmosnars TpeboBanus 3aka3uuka nNpu npeJocTasicHu YCIyr;

6.1.8. Tlospaauuk rapaHTHpyeT, 4TO HCMOABL3YEMbIE WM JAs [pefOCTaBAeHHs YCayr
00Opy/l0BaHHE M MaTepHalbl, a TaKkKe KauyecTBO MpPeAOCTaBIseMbIX Ycayr OyayT

COOTBETCTBOBATHL CTAHAPTAM, TEXHHYECKHM YCJIOBHSAM, IKOJIOTHUECKHUM HOPMaM, MPHHSATLIM B
Pecny0dinke Kazaxcrau, v ya0BneTBopATh TpeOOBaHMAM 3aKa3yuKa.

7. 3aka3zuunk obs3yeTCH:

7.1, CBOECBPEMEHHO NPOU3BCCTH OMAATY CTOMMOCTH PabOT M/MIH YCIIYT, B COOTBCTCTBHH C
yCI0BHsIMH HacToswero JloroBopa.

8. ITopsinok pazpeuicuusi cnopos

8.1. Croponbl HecyT OTBETCTBEHHOCTbL 3a HEMCNOJNEHHE MO0 HEeHaIeKallee HCIOIHEHHE
00s3aTeNLCTB NO HacTosLEeMY Jlorosopy.

8.2. Croponbl OyayT CTpeMHTLCS paspeluHTb BCE CIOPbI W Pa3sHOrIACHA, KOTOPbIC MOFYT
BOSHHUKHYTb M3 HacToswero Jlorosopa, nyTem neperosopos.

8.3. Bonpockl, He yperyiMpoBaHHbLIC HACTOAILMM JI0FOBOPOM, ONPEACIAIOTCS B COOTBETCTBHH
C NONOXKCHUAMH 3aKoHonarenseTsa Pecnybnnkn Kazaxcran. Bo BeeM, 4to He npesycMoTpeno

HAcTOAMUM JlOroBOpOM, JIOMOJIHTENLHLIMH COTJIAUICHHSIMH M NpHIOKeHHAMH, CTOpOHb!
PYKOBOACTBYIOTCS 3aKoHoAaTebCcTBOM PecnyOnnku Kazaxcran.
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9. 10pwmucckue a/ipeca u DANKOBCKHE PEKBH3HTBI CTOPOI:

Hoapsipunk:

TOO «Komnnexe-Hy
Jupexrop: Myran6aesa C.X.
PK, 3KO, r.Ypansck, mxp.Apman, yn.78, 1.1
Ten: 8(7112)340-340
bWH: 180740026300
MUK: KZ88722S000010173461

bHUK: CASPKZKA AR
% ‘ J‘rfn;'xf\“‘\\r
4 4 " y ‘
AQO «Kaspi Bank» IR seuy e

L:-mail: complex2018n@gmail.com

JaKa3uuK;

TOO «Eckenaup 07»
Jupektop: bazapanuesa b.T.
PK, r.Ypansck, CO «3auaranckuii» 298/1

bUH: 220740006821
UNK: KZ148562203127134519

bUK: KCIBKZKX
AQO «bank Llentp Kpeaur»
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